
UK Calling Plans & Popular Call Prices 
 

Plan Charges Pay as you go 500 minutes Unlimited minutes 

Monthly Fee 
(A 30 day rolling contract applies 
for chargeable calling plans) 

£0  £5.00 £15.00 

 
 

 Call Rates    We calculate our calls including VAT and some calls will be rounded up to the next whole penny. Calls from landlines to mobiles will always do this. For more details 
click here. These plans have no set up fee.   

 

Calls to UK* National & Local 
numbers 

20p per minute 

First 500 minutes are 
included* 

Included* 

Calls to 0845 & 0870 Numbers** 

Calls to the Channel Islands 
(landlines) 

20p per minute 20p per minute 

Calls to Service Numbers 
090, 118 and other 084 & 087 
(at all times) 

20p per minute + Service Charge 

Calls to UK Mobile numbers 
(at all times) 

20p per minute 
First 500 minutes are 

included* 
Included* 

* 500 minutes & Unlimited minutes: UK means calls to Local and National numbers beginning 01, 02, 03 and 05 and calls from Northern Ireland to landlines in the Republic 
of Ireland and UK mobile numbers. Excluded calls include non-geographic numbers (e.g. 0871), Premium Rate services, Directory Enquiries, operator-controlled calls, calls 
to the internet, information and paging services, other non-voice calls and calls to the Channel Islands. 

** Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If either of these limits on inclusive calls is exceeded, BT will charge for these calls until further 
notice. 

 
 
 
 


